Tel XL

Creating Customer Experience

Cxp: The Customer

Experience Platform

Built for the channel to
deliver exceptional
customer experiences.

TelXL have developed a suite of CCaa$S

products to help businesses - of all sizes -

excel in customer communications.

o Xp
We live in a world where consumers expect

to reach an organisation through channels of
their choice, with little or no delay, receive a
personalised service and resolve issues on
their first interaction.

Therefore, having the right contact centre

solution is now imperative to customer Xp
satisfaction as well as acquiring and retaining

customers.
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Cxp: customer Tel XL
channel

Sold exclusively through the channel, Cxp provides all the
tools required to deliver

across all communications channels. i
We have packaged the Cxp suite to be easily consumable
and affordable to all businesses as we understand some K
businesses may not need to deploy a full suite of voice and
digital channels.

X

Cxp allows you to that's

right for you whilst having the complete assurance that you X

have full flexibility to add channels when you need them,

and in line with business growth and customer demands. D

Adopt either Vxp or Dxp products from the Cxp suite on

day one to X
, while

taking control of the contact centre's performance. P <

Cxp also complements other telephony or voice providers. %

All the Cxp products can augment rather than replace. We
also understand the importance of integration for
operational effectiveness. Integrate our products into <
Microsoft Teams and sales CRMs.
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For more information about Cxp or to enquire about our Partner Program,

please visit www.telx|.com.



